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Appendix 1 

 

 

 

 

 

 

 

Name:   

 

 

Address:  

 

 

 

Telephone (home):         Mobile:  

 

 

Email:  

 

 

Please provide details of your complaint:   

 

 

 

 

 

 

What outcome are you seeking to resolve your complaint? 

 

 

 

 

 

Signature:               Date:   

 
Please return to: 

Birmingham Civic Housing Association, 230-234 Wheelwright Road, Erdington, Birmingham, 

B24 8EH 

Email: bcha@bcivic.co.uk     Tel: 0121 382 5105   

        

Complaint Form  
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